Project Management for Parents
Shipping Policy

Books

Book orders will be processed and shipped for in stock products within 1 business day of when an
order is successfully received. Orders received by noon EST will ship out the same business day and
clients will receive a generic email notification from Speaker Fulfillment Services providing them with
tracking information when their order ships. Products will be shipped via the United States Postal
Service (USPS), Federal Express (FedEx) or United Parcel Service (UPS).

Digital Downloads

As a reminder, some products are a digital download. No physical item will be shipped to you.

Per Shopify, the download will be available after purchase on your sales confirmation pop-up page.
Please be patient as it may take a few minutes to load. The download will also be emailed to you in
the email titled “Your downloads are ready” sent from Project Management for Parents. You will
receive 2 emails: the first email is your sales confirmation number, the second email is the one titled
"Your downloads are ready” that contains a link to your digital download. Please

contact pmforparents@outlook.com if you have problems with your order.



